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Frequently Asked Questions

MOD2 Questions and Answers ctober 2006 Edition

Q1: Is there a way for us to see our 1 year, 2 years, or even 5 MODZ Inc. o wtullyent Approach
years net sales history on an inventory item?

A1: Yes there is! You can generate this information in your Inven-
tory Customizable Spreadsheet Report. On the part where MOD2 asks
you to choose the columns for your report, we have up to 5 distinct
years of net sales and net qty sold columns available to choose from
(e.g. 2006 Net Sales, 2006 Net Qty, 2005 Net Sales, 2005 Net Qty...
2002 Net Sales, 2002 Net Qty). In addition to these columns, you
could also add the columns total net quantity sold and the total net

sales to sum it up. .|

Check out MOD2.com Version 3!
www.mod2.com

Note: Spreadsheet Customizable Reports can only be used if you

have licensed this module in MOD2. MOD2 Inc. Readers Write Q8A
@i Arranger; =
Select columns to include in report (in desired order)
AVAILABLE COLUIINS REPORT COLUMNS MOD2 Inc.
P 3317 South Broadway
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Qz! Why is it that | cannot rename an at- I_,Lul_f(.'._'_;f CONEIRN: %]
tachment in MOD2 after | set it as POD o
(Proof of Delivery)? -/

AZ: This is because POD attachments have
reserved names in the system so that MOD2
would know if an attachment is set as a POD
or not.

The attachment "pl0z7delivery” will be marked as a Proof of Delivery {(PODY image.

Do you want o continue with this operation?

Cancel

Q3: For our garment items or in special circumstances, we want to pay our sales people 10 cents
per piece on what they sell. Is there a way where MOD2 could calculate our salespeople’s com-
mission based on quantity?

A3: Yes there is. You could set a salesperson’s commission by quantity. This option can be set after
you choose the salesperson for a sales order. At the point when MOD2 confirms to you the salesperson
and commission %, there is an option there to switch the commission based on quantity. After you
turn this on, MOD2 will give you a confirmation that you have changed the setting for the commission
on that order. Now, on the field where it asks you for the commission percentage, MOD2 will now let
you specify the cents per piece commission.
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Frequently Asked Questions (continued..)

Name H
Date : 12/22/06 REQ BY 12-/23-/06
jen, SALESPERSONS FOR SALES ORDER # LK-5480 X
» Factor
proval :
nt System :
12ehod :
: (oM IsSIONRASEDION QIR (%]
1ged \i{) The commission calculation will now be based on QUANTITY,
Initeaddof specifying j fcal'?miswson percentage, you must set the number of CEMNTS in commission to pay the salesperson per unit quantity sold (o i by
collected, per unit paid For).
Ex. To pay $0.02 per unit quantity, enter 2,00 Far the cents. SALESPERSONS FOR SALES ORDER # LK'54BD x
SALESPERSON
1. Bruce Anderson
—» ADD SALESPERSON TO LIST
—» Switch to commission based on AMOUNT
>>> press enter HERE to confirm <<{
press DEL to remove, ENTER to edit cents Ok
_@MUD? e @MUDE INC.
i Tl Q4: Is there a feature in MOD2 where | can print stickers that
e o e e v e would show our client’s company name and address?

D2 INC. MODZ INC. . . s s . . .
@»’fﬂ_ @:ﬂ_ A4: Yes there is. To print this kind of sticker in MOD2, go to Client
ok v, st 16 menu, display your client’s account and then go to Forms. Choose

@t o the first option 1) Client Address Labels to print your client’s ad-

Ye Tong Co Main
10050 Park Ave, Suite 52100
Hew York, NY 10018

¥e Tong Co Main
10050 Park Ave, Suite 52100
Hew York, NY 10018 _

A

New York, NY 10016

Ye o Main
10050 Park Ave, Suite 52100
Hew York, NY 10016

@007 e

@ HODZ INC.

Ye Tong Eo Main
10080 Park Ave, Suite 52100
New York, NY 10016

Ye Tong €o Main
10050 Park Ave, Suite 52100
Hew Yark, NY 10015

dress.

Q5: I noticed that we have several clients in MOD2 that are defined twice by mistake but they
are really the same account. We want to delete one of them but | think if we do that, the trans-
actions we have for that client account will get affected. What should we do if we have doubled
a client by mistake? Is there a way in MOD2 where it would combine these clients into one?

A5Z Yes there is a way. What you should do is you need to Merge those accounts that have doubled.

In MOD2, you can combine or merge these duplicate accounts by using an auxiliary utility. However,
merging of clients is not as simple at it sounds and it should

be done by your system administrator or you could call any
of technical support team for help.

Before merging client accounts, back-up your MOD2 first.
Then you need to get the account # of the clients that you
want to merge (the account # of your client can be found
on the bottom left part of your client display screen—see ).
Then decide which client should be deleted and which one
will retain. Because in MOD2, it will ask you for the source
account (client account that you want to delete) and the
destination account (client account that will remain in the
system). After you figure that out, everyone in your com-

Page 2
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Frequently Asked Questions (continued..)

pany should log out of MOD2 first to prevent data inaccuracy and slowness of the system when merg-
ing. You also have the option to lock MOD2 so no one could log in. After the system has been locked,
go to Auxiliary Utilities under the Option Menu. Choose aux# 7 (Merge two client accounts using the
account #). MOD2 will then ask you for the source account # and the destination account #. Con-
firm the account #’s and then proceed with the merging of client accounts. When the process is done,
MOD2 will prompt you to do a Master Regen. The Master Regen is basically a process to refresh your
data for the changes that you have made. After doing the Master Regen, you have to manually delete
the duplicate client account.

Note: It is not advisable to create duplicate client accounts in MOD2 for it will only mess up your
data. If you have doubled client accounts, give us a call here in MOD2 and to supervise you on merg-
ing those client accounts, or have your system administrator do it for you.

14/ 1079 n . e .
|| il Qb So, if it’s not advisable to create two

client accounts, how can we define in MOD2

ShipTo-Addresses if the client have multiple shipping ad-

dresses?

A(,: To add a new shipping address for that
client, go the Clients menu, and then choose
WioD2 RSLE the ShipTo-Address button. Here, you can add
multiple ship-to-addresses for your client.

Q7: We have several open & pending sales orders that needs to be modified in terms of their

tentative factor and their credit approval. We are wondering if there is a quick way in MOD2
where we could change the factors and credit approvals in one shot.

A7Z There is an option in MOD2 where you can change the factor and/or credit approval # for multi-
ple open & pending sales orders. Go to the Open & Pending list under the Sales Order menu, tag/
check the orders that you want to modify, hit Enter, and then go to Change. On the change screen,
there are green check marks beside the Terms & Due Dates, Tentative Factor, and Factor Approval
number. This means that those fields support multiple changes for those orders that you have
checked/tagged.

TESTM@IQB@— HHN D‘\"NHST\J CTHJI 123!5

HZD038 Sykes JUST: CLAS
MZDB39 Bansil Garme |[FRKBOOS: Cl
LK-5445 Vangie Fabri|THL-258: M
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due in 6@ days
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LK-5455 Ye Tong Co M|JUSI: CLAS ;i ‘

ACTOR VAL
LK-5442 40745 Js Group Int|SA6360: GO F.0.B.
LK-5467 123 Jess BARONG dRRLERRRE0T | D ompleted stages
BUYER ATTENTION i
BUYER NAME :
BUYER DIVISION i
MEASUREMENT SYSTEM : Us
AUTO-MANAGED : OFF
ASSIGNED WAREHOUSES
REBUILD PACKING INFQ
APPLY Signature of Appro
LOCK Transaction from Further Changes
vHANGE PRICES ONLY | oy Fot . .
D Bock o O
Select format X
80 Name, #, Tel#
80x1 Name, #,Tel#, MaxCredxt
13@x1 Name, Tel#, Addre
e Name: 82:::2& as*a%efMEEAX*TiégrtfithﬂingQSh”’ ol . . . .
2iox1 N Cont Sal #,Tel#, Addre Q8
o R e e A « We currently have 2 divisions defined in MOD2. |
or salesman . . . . .
13 o e Ao ess Last date want to print a list of all the clients we have and will in-
8oxd gontinuous Aglgress labels 514143 Avery) . . e . ..
108 Pty address 2102150 4850 Avery) dicate their preferred division. How can | see this in
7x3 Laser Printer Labels (2x7 #5162 Avery)
Customers with no activity MODZ?
130x1 Name, Tel#,Fax#,Address, Terr- tor name .
1 e NetiSa I STeE et T e ol lon
iR (e e 882533 b el Ea Address .
us 3 :
exce, STearier Zalc,"BiaPiat eo ey Hon'h Ag: Under the Clients menu, choose List and then tag/
X preadsheet Customizable .
| check the Normal Active Account group only. And then for
Q Back *O
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Frequently Asked Questions (continued..)

the format, choose Excel Spreadsheet (all fields). After you save and open the spreadsheet, go to the
last column named Preferred Division. This column will show you the set preferred division of your
clients.

Q9: What is the difference between associated division & preferred division?

A9: Associated division: you may be associated with one or multiple divisions in your company. For
example, your company has a textile and garment division. If your associated division is set to both
divisions, you will have access to the transactions of those two divisions.

Preferred division: out of the list of your associated divisions, which division is your preferred choice.
For example, if you are associated with both textile and garment division but most of your work falls
under the textile side, then your preferred division should be Textile.

Note: You can be associated with multiple divisions but you can have only one preferred division.

Open File - Security Warning

Q1o: Why is that on some of our computers even the new ones,

whenever we want to open MOD2, a small window pops up saying
“This publisher could not be verified. Are you sure you want to

The publisher could not be verified. Are you sure you want to
run this software?

Name: mod2.exe
Publisher: Unknown Publisher

Type: Application
From: Z:jshared|SUPPORT

Cancel

Run

Tis file doss not have a valid digial signature that verifies its
publisher. *fou should anly run software from publishers you ust
How ca

][]

General | SECUNtY | Privacy | Conkent | Connections | Programs | Advanced

Itz =t Piun=pii=s

Select a zone ko view or change security settings.

@ @

Tnternet [

o

] Trusted skes  Restricked
sites

Local intranet
™ 1} This zone i For all nebsites that are
% found on your intranet.

Security level for this zone

Custom
Custom settings.
- To change the settings, click Custom level,
- To use the recommended settings, dick Default level,

Custom level. . Default lovel
Reset all zanes to default level

.

| Lol utii=t

¥

Use the settings below to define which websites are included in
the local intranet zone.

[“liAlkomatically detert intranet network

run this software?”. Why does this message appears? How can
take it out?

A1o: It is the result of Microsoft trying to protect users from mali-
cious programs. The message will appear for any shortcut or execu-
table that is hosted on a network share. But we actually discovered
that it is actually an Internet Explorer setting. Once you double click
shortcuts on your desktops, IE settings take effect.

To solve this problem, first, you need to determine the path where
MOD?2 is located. Right click on your MOD2 icon and then go to its
properties. Copy the path/address of your MOD2, and then you can
close it. Next, open Internet Explorer. Click on tools, then Internet
Options. Click on the security tab. Once you are on this tab, make
sure you first click “Local Intranet”, and then the “Sites” button
should light up. Click it. On the form that is displayed, click ad-
vanced. You will be shown a list of sites that are in the “Local Intra-
net”. Type in the path where your MOD2 is located (the one that you
copied from the properties of your MOD2 icon). Click on Add. The
setting will automatically change the path to the path of your server.
Click OK, on the rest of the dialogs to get out of the settings for
Internet Explorer. Now, you can run your MOD2 and no “Publisher
cannot be verified” message will be shown.

(%]

ou can add and remove websites from this zone. Al websites in
this zone will use the zone's security settings.

| Lol inirze
<
-

Add this website ko the zone:

M:isharedibestingt, \

[CIRequire server verification (https:) For all sites in this zone

‘Websites:
file: //Main-server

Wihat: are intranet settirfgs? |_Advanced OK Cancel

Close
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